
WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southeastern Region

GENERAL HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC SE Region ALL HMOs

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 10,986 447 816 10,027 290 8,741 5,609 635 215 18,416 53,948 91,320
# of Eligibles Receiving 245 13 2 66 2 204 117 2 7 368 1,026 1,890
% Eligibles Receiving / Total Eligibles 2.23 2.91 0.25 0.66 0.69 2.33 2.09 0.31 3.26 2.00 1.90 2.07
# of Eligible Years 7,426 224 456 6,903 152 5,761 4,075 317 109 13,025 38,449 60,037
% Eligibles Receiving / Eligible-Year 3.30 5.80 0.44 0.96 1.32 3.54 2.87 0.63 6.42 2.83 2.67 3.15
# of Visits (Frequency) 909 17 2 0 2 148 150 2 7 471 1,708 2,824
# of Visits per Eligible Receiving 3.71 1.31 1.00 0.00 1.00 0.73 1.28 1.00 1.00 1.28 * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 4,313 172 416 3,832 93 3,056 1,921 222 67 6,933 20,198 32,361
# of Eligibles Receiving 67 2 0 28 1 36 31 2 4 71 242 499
% Eligibles Receiving / Total Eligibles 1.55 1.16 0.00 0.73 1.08 1.18 1.61 0.90 5.97 1.02 1.20 1.54
# of Eligible Years 2,456 68 214 2,302 34 1,694 1,134 98 26 4,107 12,134 17,705
% Eligibles Receiving / Eligible-Year 2.73 2.94 0.00 1.22 2.94 2.13 2.73 2.04 15.38 1.73 1.99 2.82
# of Visits (Frequency) 275 2 0 0 1 26 35 4 5 91 439 797
# of Visits per Eligible Receiving 4.10 1.00 0.00 0.00 1.00 0.72 1.13 2.00 1.25 1.28 * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 9,155 362 739 7,865 242 6,999 3,643 514 168 13,559 41,571 69,274
# of Eligibles Receiving 416 21 7 101 5 272 125 16 8 357 1,328 2,304
% Eligibles Receiving / Total Eligibles 4.54 5.80 0.95 1.28 2.07 3.89 3.43 3.11 4.76 2.63 3.19 3.33
# of Eligible Years 5,490 158 388 4,784 104 4,060 2,333 225 67 8,439 26,048 38,939
% Eligibles Receiving / Eligible-Year 7.58 13.29 1.80 2.11 4.81 6.70 5.36 7.11 11.94 4.23 5.10 5.92
# of Visits (Frequency) 2,481 23 11 0 5 232 156 19 12 498 1,653 4,612
# of Visits per Eligible Receiving 5.96 1.10 1.57 0.00 1.00 0.85 1.25 1.19 1.50 1.39 * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 23,635 964 1,924 21,052 609 18,267 10,783 1,340 443 37,574 111,819 187,244
# of Eligibles Receiving 728 36 9 195 8 512 273 20 19 796 2,596 4,693
% Eligibles Receiving / Total Eligibles 3.08 3.73 0.47 0.93 1.31 2.80 2.53 1.49 4.29 2.12 2.32 2.51
# of Eligible Years 15,372 450 1,057 13,988 290 11,514 7,542 640 201 25,570 76,626 116,673
% Eligibles Receiving / Eligible-Year 4.74 8.00 0.85 1.39 2.76 4.45 3.62 3.13 9.45 3.11 3.39 4.02
# of Visits (Frequency) 3,665 42 13 0 8 406 341 25 24 1,060 1,653 8,233
# of Visits per Eligible Receiving 5.03 1.17 1.44 0.00 1.00 0.79 1.25 1.25 1.26 1.33 * *

*Averages are not provided.  Not all HMOs provided visit counts.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southeastern Region

GENERAL HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC SE Region ALL HMOs

Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 10,986 447 816 10,027 290 8,741 5,609 635 215 18,416 53,948 91,320
# of Eligibles Receiving 351 19 6 287 17 203 101 7 14 286 1,291 3,146
% Eligibles Receiving / Total Eligibles 3.19 4.25 0.74 2.86 5.86 2.32 1.80 1.10 6.51 1.55 2.39 3.45
# of Eligible Years 7,426 224 456 6,903 152 5,761 4,075 317 109 13,025 38,449 60,037
% Eligibles Receiving / Eligible-Year 4.73 8.48 1.32 4.16 11.18 3.52 2.48 2.21 12.84 2.20 3.36 5.24
# of Visits (Frequency) 4,534 129 10 0 101 339 294 34 101 912 6,454 2,824
# of Visits per Eligible Receiving 12.92 6.79 1.67 0.00 5.94 1.67 2.91 4.86 7.21 3.19 * *

Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 4,313 172 416 3,832 93 3,056 1,921 222 67 6,933 20,198 32,361
# of Eligibles Receiving 81 6 1 84 1 34 14 2 3 66 292 762
% Eligibles Receiving / Total Eligibles 1.88 3.49 0.24 2.19 1.08 1.11 0.73 0.90 4.48 0.95 1.45 2.35
# of Eligible Years 2,456 68 214 2,302 34 1,694 1,134 98 26 4,107 12,134 17,705
% Eligibles Receiving / Eligible-Year 3.30 8.82 0.47 3.65 2.94 2.01 1.23 2.04 11.54 1.61 2.41 4.30
# of Visits (Frequency) 802 15 1 0 7 37 35 5 10 248 1,160 2,872
# of Visits per Eligible Receiving 9.90 2.50 1.00 0.00 7.00 1.09 2.50 2.50 3.33 3.76 * *

Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 9,155 362 739 7,865 242 6,999 3,643 514 168 13,559 41,571 69,274
# of Eligibles Receiving 435 28 28 371 12 217 69 12 14 357 1,543 3,364
% Eligibles Receiving / Total Eligibles 4.75 7.73 3.79 4.72 4.96 3.10 1.89 2.33 8.33 2.63 3.71 4.86
# of Eligible Years 5,490 158 388 4,784 104 4,060 2,333 225 67 8,439 26,048 38,939
% Eligibles Receiving / Eligible-Year 7.92 17.72 7.22 7.76 11.54 5.34 2.96 5.33 20.90 4.23 5.92 8.64
# of Visits (Frequency) 5,916 134 80 0 37 365 255 34 85 1,275 8,181 15,493
# of Visits per Eligible Receiving 13.60 4.79 2.86 0.00 3.08 1.68 3.70 2.83 6.07 3.57 * *

Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 23,635 964 1,924 21,052 609 18,267 10,783 1,340 443 37,574 111,819 187,244
# of Eligibles Receiving 867 53 35 742 30 454 184 21 31 709 3,126 7,272
% Eligibles Receiving / Total Eligibles 3.67 5.50 1.82 3.52 4.93 2.49 1.71 1.57 7.00 1.89 2.80 3.88
# of Eligible Years 15,372 450 1,057 13,988 290 11,514 7,542 640 201 25,570 76,626 116,673
% Eligibles Receiving / Eligible-Year 5.64 11.78 3.31 5.30 10.34 3.94 2.44 3.28 15.42 2.77 4.08 6.23
# of Visits (Frequency) 11,252 278 91 0 145 741 584 73 196 2,435 15,795 32,419
# of Visits per Eligible Receiving 12.98 5.25 2.60 0.00 4.83 1.63 3.17 3.48 6.32 3.43 * *

*Averages are not provided.  Not all HMOs provided visit counts.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southeastern Region

GENERAL HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC SE Region ALL HMOs

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 10,986 447 816 10,027 290 8,741 5,609 635 215 18,416 53,948 91,320
# of Eligibles Receiving 3 0 0 4 0 1 1 0 0 434 443 487
% Eligibles Receiving / Total Eligibles 0.03 0.00 0.00 0.04 0.00 0.01 0.02 0.00 0.00 2.36 0.82 0.53
# of Eligible Years 7,426 224 456 6,903 152 5,761 4,075 317 109 13,025 38,449 60,037
% Eligibles Receiving / Eligible-Year 0.04 0.00 0.00 0.06 0.00 0.02 0.02 0.00 0.00 3.33 1.15 0.81
# of Visits (Frequency) 16 0 0 0 0 1 1 0 0 1,815 1,833 2,824
# of Visits per Eligible Receiving 5.33 0.00 0.00 0.00 0.00 1.00 1.00 0.00 0.00 4.18 * *

Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 4,313 172 416 3,832 93 3,056 1,921 222 67 6,933 20,198 32,361
# of Eligibles Receiving 7 0 0 1 0 1 2 1 0 84 96 192
% Eligibles Receiving / Total Eligibles 0.16 0.00 0.00 0.03 0.00 0.03 0.10 0.45 0.00 1.21 0.48 0.59
# of Eligible Years 2,456 68 214 2,302 34 1,694 1,134 98 26 4,107 12,134 17,705
% Eligibles Receiving / Eligible-Year 0.29 0.00 0.00 0.04 0.00 0.06 0.18 1.02 0.00 2.05 0.79 1.08
# of Visits (Frequency) 59 0 0 0 0 0 6 2 0 379 446 998
# of Visits per Eligible Receiving 8.43 0.00 0.00 0.00 0.00 0.00 3.00 2.00 0.00 4.51 * *

Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 9,155 362 739 7,865 242 6,999 3,643 514 168 13,559 41,571 69,274
# of Eligibles Receiving 72 5 0 46 0 54 19 2 2 485 685 1,071
% Eligibles Receiving / Total Eligibles 0.79 1.38 0.00 0.58 0.00 0.77 0.52 0.39 1.19 3.58 1.65 1.55
# of Eligible Years 5,490 158 388 4,784 104 4,060 2,333 225 67 8,439 26,048 38,939
% Eligibles Receiving / Eligible-Year 1.31 3.16 0.00 0.96 0.00 1.33 0.81 0.89 2.99 5.75 2.63 2.75
# of Visits (Frequency) 753 39 0 0 0 97 57 3 7 2,121 3,077 4,515
# of Visits per Eligible Receiving 10.46 7.80 0.00 0.00 0.00 1.80 3.00 1.50 3.50 4.37 * *

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 23,635 964 1,924 21,052 609 18,267 10,783 1,340 443 37,574 111,819 187,244
# of Eligibles Receiving 82 5 0 51 0 56 22 3 2 1,003 1,224 1,750
% Eligibles Receiving / Total Eligibles 0.35 0.52 0.00 0.24 0.00 0.31 0.20 0.22 0.45 2.67 1.09 0.93
# of Eligible Years 15,372 450 1,057 13,988 290 11,514 7,542 640 201 25,570 76,626 116,673
% Eligibles Receiving / Eligible-Year 0.53 1.11 0.00 0.36 0.00 0.49 0.29 0.47 1.00 3.92 1.60 1.50
# of Visits (Frequency) 828 39 0 0 0 98 64 5 7 4,315 5,356 7,797
# of Visits per Eligible Receiving 10.10 7.80 0.00 0.00 0.00 1.75 2.91 1.67 3.50 4.30 * *

*Averages are not provided.  Not all HMOs provided visit counts.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southeastern Region

GENERAL HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC SE Region ALL HMOs

Recipients Discharged for Substance Abuse Detoxification, Ages 6+
# of Eligibles 23,635 964 1,924 21,052 609 18,267 10,783 1,340 443 37,574 111,819 187,244
# of Eligibles Receiving 0 0 0 14 0 11 9 0 0 55 89 139
% Eligibles Receiving / Total Eligibles 0.00 0.00 0.00 0.07 0.00 0.06 0.08 0.00 0.00 0.15 0.08 0.07
# of Eligible Years 15,372 450 1,057 13,988 290 11,514 7,542 640 201 25,570 76,626 116,673
% Eligibles Receiving / Eligible-Year 0.00 0.00 0.00 0.10 0.00 0.10 0.12 0.00 0.00 0.22 0.12 0.12

Recipients Discharged for Substance Abuse Rehabilitation, Ages 6+
# of Eligibles 23,635 964 1,924 21,052 609 18,267 10,783 1,340 443 37,574 111,819 187,244
# of Eligibles Receiving 0 3 0 9 0 2 1 1 0 81 97 138
% Eligibles Receiving / Total Eligibles 0.00 0.31 0.00 0.04 0.00 0.01 0.01 0.07 0.00 0.22 0.09 0.07
# of Eligible Years 15,372 450 1,057 13,988 290 11,514 7,542 640 201 25,570 76,626 116,673
% Eligibles Receiving / Eligible-Year 0.00 0.67 0.00 0.06 0.00 0.02 0.01 0.16 0.00 0.32 0.13 0.12

Recipients Discharged for Major Affective Disorders, Ages 6+
# of Eligibles 23,635 964 1,924 21,052 609 18,267 10,783 1,340 443 37,574 111,819 187,244
# of Eligibles Receiving 243 1 8 63 0 7 0 0 2 81 405 594
% Eligibles Receiving / Total Eligibles 1.03 0.10 0.42 0.30 0.00 0.04 0.00 0.00 0.45 0.22 0.36 0.32
# of Eligible Years 15,372 450 1,057 13,988 290 11,514 7,542 640 201 25,570 76,626 116,673
% Eligibles Receiving / Eligible-Year 1.58 0.22 0.76 0.45 0.00 0.06 0.00 0.00 1.00 0.32 0.53 0.51

Recipients Readmitted for Major Affective Disorders within 1 Year, Ages 6+
# of Eligibles Discharged 243 1 8 63 0 7 0 0 2 81 405 594
# of Eligibles Readmitted 235 0 0 1 0 1 0 180 0 29 446 365
% Readmitted 96.71 0.00 0.00 1.59 0.00 14.29 0.00 0.00 0.00 35.80 110.12 61.45

Maj. Aff. Dis. Discharges with Followup Services within 30 Days of Discharge, Ages 6+
# of Discharges* 471 1 8 75 1 9 0 0 3 235 802 1,027
# of Discharges with Followup Services* 387 1 0 19 0 5 0 0 3 146 561 698
% of Discharges with Followup Services* 82.17 100.00 0.00 25.33 0.00 55.56 0.00 0.00 100.00 62.13 69.95 67.96

*Averages exclude MCH, which is considered an outlier for this indicator.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southeastern Region

GENERAL HEALTH CHS DNC FAM HUM MCH MHS MXC NET PHY PRC UHP UNH SE Region* ALL HMOs*

Psychiatric Discharges
# of Eligibles 36,285 1,675 2,996 31,873 1,045 28,183 15,343 2,113 769 54,564 4 8 166,815 290,201
# of Eligible Years 24,292 806 1,702 21,873 520 18,636 11,008 1,041 381 38,030 2 1 118,293 187,913
# of Discharges 5 3 10 162 0 51 15 1 2 182 0 0 431 624
Average Length of Stay 3.80 12.67 3.00 4.07 0.00 257.41 3.27 2.00 7.50 4.68 0.00 0.00 4.38 4.61
Discharges per 1,000 Eligibles 0.14 1.79 3.34 5.08 0.00 1.81 0.98 0.47 2.60 3.34 0.00 0.00 2.58 2.15
Discharges per 1,000 Eligible-Years 0.21 3.72 5.88 7.41 0.00 2.74 1.36 0.96 5.25 4.79 0.00 0.00 3.64 3.32

Substance Abuse Discharges
# of Eligibles 36,285 1,675 2,996 31,873 1,045 28,183 15,343 2,113 769 54,564 4 8 166,815 290,201
# of Eligible Years 24,292 806 1,702 21,873 520 18,636 11,008 1,041 381 38,030 2 1 118,293 187,913
# of Discharges 2 5 6 23 2 15 8 0 0 66 0 0 127 218
Average Length of Stay 1.50 2.20 1.33 2.70 4.50 2.53 2.25 0.00 0.00 2.88 0.00 0.00 2.67 4.32
Discharges per 1,000 Eligibles 0.06 2.99 2.00 0.72 1.91 0.53 0.52 0.00 0.00 1.21 0.00 0.00 0.76 0.75
Discharges per 1,000 Eligible-Years 0.08 6.20 3.53 1.05 3.85 0.80 0.73 0.00 0.00 1.74 0.00 0.00 1.07 1.16

*Psychiatric discharges exclude MHS' non-Milwaukee data from calculation of average length of stay

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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